
 
 
 
 
 

April 16, 2020 
 

To Our Residents’ Families and Friends: 
 
We know you are concerned about the spread of COVID-19 (the new coronavirus) and how it may 
impact us here at Saluda Nursing Center. Ensuring that our staff and residents are in a safe and 
healthy environment is our highest priority. Per guidance from CMS, CDC, and SC DHEC, we have 
implemented the following new measures: 
 

1. Restricting all visitors, volunteers, and non-essential health care personnel 
from visiting the facility, except for compassionate reasons such as end-of-life 
situations  

2. Actively screening all health care personnel for respiratory symptoms including 
actively checking temperatures for a fever at the beginning of each shift 
Anyone with these symptoms will not be permitted to enter the facility at any time.  

3. Wearing a mask Required at ALL times while in the facility 
6 to 12% of new COVID-19 positive cases are the result of people who are infected but have 
no symptoms spreading the virus to others. People can be contagious with the virus for 1-3 
days before symptoms develop.  Many who test positive never develop symptoms at all yet are 
contagious to others.  Because people can be contagious without feeling sick or having fever, 
to protect our residents, EVERYONE must wear a mask at ALL times when in the building.   

 
We are encouraging employees to do the following: 

1. Sick employees need to stay home.  
If you have ANY symptoms, stay home and notify your supervisor. Those symptoms include 
cough, fever, sore throat, and/or shortness of breath. Consult with your supervisor before 
coming back to work.  Please don’t assume it is just allergies or sinus. 

2. Notify us if you develop symptoms while at work.  
Symptoms include cough, fever, sore throat and/or shortness of breath.  If you develop any of 
these symptoms while at work, you should notify your supervisor and leave immediately. 

3. Let us know if you work in other health care settings or have any exposure to 
other facilities or individuals with suspected or confirmed COVID-19. 

4. Practice proper hand hygiene.  
All employees have received proper hand hygiene training.  All employees should wash their 
hands for at least 20 seconds or use alcohol-based hand sanitizer that contains at least 60-
95% alcohol upon entering the building, before and after interaction with residents, after 
touching frequently touched objects, and following any other interaction which could transfer 
virus to your hands.    

5. Practice social distancing.  Try to limit the number of individuals that you have contact with 
at work and at home.  The more interactions that happen with a variety of people, the greater 
the chance of spread.  Remember, everyone who is sick does not have symptoms.   

 
We make every effort to stay up to date with the federal government’s recommendations as they may 
continue to change. In addition, Saluda Nursing Center is in close contact with the local and state 
health departments and are following their guidance. We know that this is a difficult time for everyone.  



We are doing our best to make sure that we take every precaution that we can to keep our residents, 
our employees, and our families safe.  We appreciate our staff’s dedication and hard work during this 
time of crisis.  We, also, appreciate how understanding and cooperative our community has been.  
We understand that the changes we have implemented to protect our residents present challenges 
and inconveniences for everyone involved.  We ask for your continued patience, support, and prayers 
as we face this challenge together.   
  
Should you have any questions, please, feel free to contact Kerri Ridlehoover, RN, ADON, Infection 
Preventionist. 

 
For additional information, please visit the CDC’s coronavirus disease information page, 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
 
Sincerely, 

 
Kerri Ridlehoover, RN, ADON 
Infection Preventionist for Saluda Nursing Center 
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