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March 12, 2020
To Our Residents and Family Members,

We know that many of you may be concerned about the spread of COVID-19 (Coronavirus)
being reported in the media and the impact that it may have on your family and loved one Our
staff has been actively monitoring and preparing for the situation. At this time, we do not have
any cases in our facility.

The current COVID-19 outbreak situation means that it is critical that we take every precaution
possible. We must prevent this virus from entering our facility. Protecting our residents’ health
and safety is our top priority.

The CDC has done a careful review of the death rate in the elderly, especially those with
dementia or chronic diseases. Experts are recommending we take action to limit individuals
from entering our building and to ensure sick employees stay home.

Early data shows that
• The World Health Organization report estimates the mortality rate at 21 9% for those
over 80.
• At the nursing home in Washington state, there have been 50
residents who have tested positive for the COVID-19 virus. As of March 9, 2020, 19 of those
have died. This is a high death rate.

There is a risk that people who appear healthy will enter nursing homes and infect
residents. Many people are contagious before they have signs and symptoms of illness. The
Centers for Disease Control and Prevention (CDC) and Centers for Medicare and Medicaid
Services (CMS) have recommended a variety of steps that we are implementing to help reduce
the potential for the virus to enter our building. However, we need the help of our residents
and families to battle this situation. An information sheet is attached that shows ways we can
protect our families and community from this iflness.

As of 3-13-20, visitation will be restricted until further notice to protect our residents. No
visitors will be allowed If you believe that a visit to the facility is necessary, we request that
you contact us prior to your arrival. Exceptions may be made in emerg ncy or end of life
situations only. We will resume visitation as soon as we have guidance from the CDC and CMS
that it is safe. All staff are currently being screened before reporting to work. Prevention is our
#1 priority right now. We will continue to work with CMS, the CDC, and local health officials to
continue to protect our residents.

(continues on back)



We hope this explains to you why we are required to restrict visits This may prevent you from
physically seeing your family member or friend. There are a variety of ways that you may
consider connecting with your loved one. These may include telephone, email, text, or through
Skype or Facebook. Our staff will try to assist with these methods when possible. We
understand that connecting with family members is incredibly important Our residents’ health
and safety are our top concern. We are committed to doing everything we can to protect
them.
We will continue to communicate with our families by posting any updates on our website
saludanursing.org. We thank you for your patience and understanding during this time. We will
notify you if any residents or staff are diagnosed with COVID-19.

Please feel free to contact Saluda Nursing Center (864)445-2146 with any questions. Please
make sure that we have your latest phone number/contact information. Thank you
for supporting these efforts

Since rely,

/ Keith Paul, Administrator

Debra Shealy, RN-DON

Kern Ridlehoover, RN-ADON, Infection Preventionist

Saluda Nursing Center


